Print Clearly to Avoid Delays — You May Fax, Email, or Mail This Form

SOLD TO: SHIP TO (if different):
Date:
Name: Name:
Address: Address:
City: City:

State/ZIP/Country:

Phone (Day & Evening):

State/ZIP/Country:

Phone (Day & Evening):

Your Email: Email:
Payment Method Credit Card Information
[] Cash [] Visa [] MasterCard
[] Check Name:
] Money Order Card Number:
[] Credit Card (complete information at right) Expiration Date:
] Other CVV # (3 or 4 digit security code):

The security code is the three or four digit number located on the back of your credit
card. It's the last set of numbers, and is typically located on the signature strip

System You Use: Signature:
Quantity Part Number (see flyer or webpage) Unit Price Extended Price
Email, Fax, or Mail your order to: Subtotal for items

Richardson, TX 75083-5772

972-516-9527 fax or cvpusa@sbcglobal.net

CVP Products

Box 835772-W

Texas Residents must add 8.25% state sales tax
Shipping and handling (SEE BELOW)
Transformer Shipping Surcharge (SEE BELOW)

Total Amount (billed upon shipment)

© | B | B | B | B

Notice on Delivery Time and Backorders:
Please allow 2-3 weeks for normal delivery. However, if we are temporarily out of stock, this time could be |:| I accept backorders

longer. To check on the status of your order, please use our email address and put ORDER STATUS in the
subject line. cvpusa@shcglobal.net.  Please check the box to the right as to your preference on back orders.

[ 1 Please cancel backorders and send a refund




Packing and Guaranteed Delivery Charges

e USA shipping charges are based on actual weight and distance shipped. All shipping is via United States Postal Priority Service.
Flat-rate Priority is not available because it usually results in higher rate. Credit card orders will have exact shipping charge added.
If paying by check, go to the USPS website to determine the approximate shipping charges. Total up the weights shown on the
price sheet and use this as the approximate weight.

US Postal Service Website: http://postcalc.usps.gov/ Select USA Domestic; select large package and enter the estimated weight.
Our zipcode is 75081. When it asks for a box size, select 12x12x12 inches rectangular. Use the dollar value shown for Priority
Mail in the estimate shipping costs. Add the estimated shipping costs on the order form. If paying by check, minor shortages will
be billed upon shipment. If there is a shortage, we appreciate prompt payment. Remember that this is only an estimate.

o USA Federal Express is available for in stock items.
e Non-USA airmail shipping charges will vary based on weight and distance shipped. FAX or email for an estimate if paying

by money order. Credit card orders will have exact charge added. All shipping is via AirMail Parcel Post. Surface parcel shipping
is not available.

Terms And Conditions

Pricing/Quantities: Prices based on latest price list. Prices are subject to change without notice and some quantities may be limited.

Payment: Cash, check, money order and VISA/Mastercard are accepted. All payments are to be made in USA dollars. Payment must
accompany your order. Sorry, no CODs or purchase orders (POs). No Canadian personal checks or Canadian Postal Money Orders. All
checks must be drawn on a USA bank.

Credit Cards: Be sure to include card type, card number, expiration date, name as shown on card and any other numbers shown on face of
card. Also include the CVV# shown on the back of the credit card.

Sales Tax: Texas residents must add 8.25% sales tax.

Delivery: Shipments are made via Priority First Class and AIR MAIL. No UPS. No CODs. Express Mail service is available on credit card
orders for extra charge. Exact charge will be added to your invoice.

Returned Items: All returned items subject to 15% restocking charge.

Backorders: You may cancel a backorder at any time and receive a full refund if paying by check. Credit card orders are not billed until
shipment occurs.

Placing Orders: Phone, fax, email and mail orders are accepted. General questions or inquiries should not be included with orders.

Instruction Manuals: All orders include all documentation in printed and bound format. Also, all of our documentation and instruction
manuals are available from our website — www.cvpusa.com and may be downloaded free.

CVP PRODUCTS

Box 835772-W Richardson, TX 75083-5772
Fax: (972)516-9527 Office (972)238-9966

Email: cvpusa@sbcglobal.net



